PMBTA

MICHIGAN BUSINESS TRAVEL ASSOCIATION

Michigan Business Travel Association Meeting

Wednesday, April 21* 2010 - @ GoLightly Career & Technical Center - Detroit, Michigan

Thank you to GoLightly for hosting our meeting — We are proud to support Golightly’s Travel & Tourism Program
About Golightly: Students attend Goligtly Career and Technical for two years enrolling in grades 10 and 1I. Sixteen program offerings provide
career planning and training for jobs that match their interests and abilities. Second year students participate in a five-week entrepreneurial class
which explores the various aspects of Business Management. Practicum, internships, scholarships and cooperative education experiences are
available. Preparation and financial aid assistance are provided for entrance into higher education/college. All students are both college prep and
career prep. There are sixteen (16) program offerings: Business and Technology: Academy of Finance, Academy of Travel and Tourism, Call
Center, Computer Graphics/Publishing Technology and Academy of Information Technology. Hospitality and Food Services: Baking and Pastry
Arts, Diversified Hospitality and Food Services, Meatcutting and Charcuterie. Trade and Industry: Agriscience, Automotive Body Repair,
Automotive Service Technology, Computer Aided Drafting, Biomedical Engineering, Law Enforcement and Mass Communication.

http://www.detroit.k12.mi.us/schools/school/592/

Meeting Agenda

(® 10:00am — 10:30am — Registration — Welcome!
Registration sponsored by: OPEN OPPORTUNITY

(® 10:30am — 11:30am — Panel Discussion — Corporate Travel Credit Card

Guest Panel — Meghan Galbraith-Crowe — Manager, Business Development - American Express; Michael Hoff — Regional
Commodity Manager Corporate Services - Continental Corporation, Barbara Clauser — Global Travel Manager — ThyssenKrupp
USA, Inc.; Brett Elzinga — Senior Director, Program Management - Carlson Wagonlit Travel

Description — Panel Discussion representing Corporate Travel Management, Credit Card &

TMC. - Solutions & Best Practices with Question & Answers session.
Morning Panel Session Sponsored by: OPEN OPPORTUNITY

Break — 11:30am — 11:45am

(® 11:45am — 12:45pm — Lunch General Session — MBTA Business Meeting
Lunch Meeting Sponsored by: OPEN OPPORTUNITY

Break — 12:45pm — 1:00pm

(® 1:00pm — 2:30pm — Feature Program — Expense Management
Guest Speaker — Tammy R. Troilo-Krings - CEO & Leadership Coach - Travel Solutions, Inc.

(® Description — Integrating Travel & Expense Management - Current Trends & Best Practices.
Expense Management Options

Feature Program Sponsored by: Greektown Casino-Hotel



