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Guest Panel Speakers
Brett Elzinga | Senior Director, Program Management - Carlson Wagonlit Travel

As Senior Director for CWT’s Midwest/Central Region, Brett Elzinga is responsible for the direct oversight, delivery and coordination of all CWT products and services to our client base through the program management team.  In addition to leading the program management team, Brett supports sales efforts for CWT on a national and global basis.

In his role, Brett works closely with the program management and operations teams to ensure client goals and objectives are met and that business planning remains client focused.  As the senior leader in the market, Brett is empowered with full ownership to make decisions in the best interest of the client.  Brett’s 17 years of leadership and experience in travel management provide a solid foundation for success in client travel programs.  His responsibility includes the Midwest and North Central region of the United States.

Meghan Galbraith-Crow – Manager; Buseinss Deveoplement  - American Express

Meghan graduated in Travel & Tourism Marketing Management from Michigan State University. She has been with American Express since 1984 starting out handling travel for International & VIP for American Express Business Travel Clients. She has held various supervisory positions with American Express Business Travel. In 1991 she moved to our Account Development Group and consulted with our Commercial Card Clients on their travel & entertainment and cash flow management programs.  In 2004 accepted a sales role under Business Development Group obtaining new relationships with small to midsize companies.  
Michael A. Hoff, CTE, C.P.M., CPIM  - Regional Commodity Manager - Continental Corporation
Michael Hoff is the Regional Commodity Manager for Continental Automotive Travel & Fleet.  He is responsible for the US, Canada and Mexico region.  The Travel Commodity at Continental encompasses Air, Hotel, Rental Car, Travel and Procurement Cards, Travel Agency and the Expense Reporting System.  

During Mike's two year tenure with the Travel Commodity he successfully combined the Continental Automotive and Siemens VDO travel programs.  He developed a strategic blueprint for each area of Travel which streamlined travel agency operations (from 6 to 2 agencies), consolidated travel and p-card programs (from 6 into 1 with a 400%+ increase in rebate percentage), consolidated the rental car program into a single source preferred supplier program (netting over 21% savings), established a consolidated air carrier strategy with enhanced discounts, and created a Preferred Hotel Program with a rate structure benchmarking well below the CWT Benchmark peer group.

Mike holds a BA from Michigan State University with a dual concentration in Purchasing Management and Operations Management.  At the University of Iowa he earned a Master of Business Administration degree with a concentration in Finance.

Barbara Clauser – Global Travel Manger - ThyssenKrupp USA, Inc.

ThyssenKrupp USA is part of ThyssenKrupp AG a German industrial conglomerate with over 200,000 employees and 670 companies worldwide.

Their main business units are steel, capital goods and services. ThyssenKrupp USA and its subsidiaries account for approximately 17,000 employees and annual sales of $6.5 billion.

Barbara Clauser has over 25 years experience in the travel industry with a diversified background in corporate travel management, travel agency operations and purchasing.She has successfully increased use of their corporate credit card program from $7.7 million to $23 million and developed a travel management program that has resulted in over $10 million in savings.

As a member of the synergy purchasing team, her main responsibilities are travel management, credit card programs, reporting and implementation of various purchasing programs.
